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VIDEO ALARM VERIFICATION

On average, police respond 4 times faster with video verified alarms

HOW IT WORKS RECEIVE

SELF MONITORING

Alarm door triggered
by cleaning crew
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Event clip is recorded

by Kastle’s cloud video

platform and automatically

sends an alert. ‘
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Manager receives event
notification/alarm
trigger on his phone.
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Manager reviews video
on phone and verifies
the cause of alarm.

Manager goes back
to sleep.
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KASTLE'S 24/7 EXPERT MONITORING

Alarm door triggered
by cleaning crew

Event clip is recorded

by Kastle's cloud video

platform and automatically

sends an alert. ‘
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A Kastle security expert at
our 24x7 monitoring center
reviews event clip and
verifies cause of alarm
trigger for you.

No sign of
suspicious activity.

Kastle contacts cleaning

crew supervisor of the @ §
alarm incident to secure
the door.

Manager is not

bothered by false
alarm, but will receive
email including the
video event clip.

INFO@KASTLE.COM

Alarm door triggered
by intruder
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Event clip is recorded

by Kastle’s cloud video

platform and automatically

sends an alert. ‘
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A Kastle security expert at
our 24x7 monitoring center
reviews event clip and
verifies cause of alarm
trigger for you.

Kastle contacts the police
who prioritize the response
because the alarm has
been verified.
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